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Hospital providers broken down by type of outpatient attendance, 
2007-08 
For the 2007-08 financial year, Hospital Episode Statistics (HES) has collected more than 60 million 
records detailing outpatient appointments delivered by NHS hospitals in England or performed in the 
independent sector, and commissioned by the English NHS. 

Outpatient Hospital Episode Statistics (HES) data was collected for the first time in 2003-04. The NHS 
Information Centre first released outpatient data at the end of July 2006 and the data was originally 
released on an 'experimental' basis. Since then, the experimental label has been removed and in 2008 
the outpatients published tables were accredited as a National Statistic. This means the data within these 
specific tables has been produced in accordance with the ‘Code of Practice for Official Statistics’. 

The outpatients’ data set contains individual records for all outpatient appointments occurring in England 
such as the type of attendance ie whether it was a first or follow up attendance or the source of referral ie 
whether or not the outpatient appointment was initiated by the consultant responsible for the outpatient 
attendance or not. 

The latest HES data is available from the Freely available data section of the HESonline website 
[www.hesonline.nhs.uk]. For data breakdowns beyond the scope of the tables available, such as a count 
of appointments split by strategic health authority (SHA), please contact the HES team via the Contact 
Centre on 0845 300 6016 or by email at enquiries@ic.nhs.uk. 

Please note that in order to avoid undue delay in the publication of these tables, the counts have not been 
adjusted to account for shortfalls in the number of records received from NHS trusts or for missing/ invalid 
clinical data (ie diagnosis and operation codes).  

Great care must be exercised when comparing HES figures for different years. Fluctuations in the data 
can occur for a number of reasons, eg organisational changes, reviews of best practice within the medical 
community, the adoption of new coding schemes and data quality problems that are often year specific. 
These variations can lead to false assumptions about trends. We advise users of time series data to 
carefully explore the relevant issues before drawing any conclusions about the reasons for year-on-year 
changes. 

Coverage and data quality 

Hospital Episode Statistics (HES) are compiled from data sent by almost 400 NHS trusts and primary 
care trusts (PCTs) in England. Data is also received from a number of independent sector organisations 
for activity commissioned by the English NHS. The NHS Information Centre for health and social care 
liaises closely with these organisations to encourage submission of complete and valid data, and seeks to 
minimise inaccuracies and the effect of missing and invalid data via HES processes. While this brings 
about improvement over time, some shortcomings remain. 

A Data Quality Dashboard is available on the Connecting for Health 
website [http://nww.connectingforhealth.nhs.uk/reporting-services/data-quality].The Data Quality 
Dashboard is a national resource to support improvement and completeness of all Commissioning Data 
Set (CDS) data flows to the Secondary Uses Service (SUS), including the Outpatient CDS. The 
Dashboard can be used by organisations to review the data they’ve submitted to SUS and to ensure that 
the data is comprehensive, compliant with data standards, complete and accurate. 
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It is not mandatory for providers to code procedures and diagnoses on outpatient records and therefore 
the coverage is low. The poor coverage may in part be accounted for by the fact that there may be no 
appropriate OPCS-4 code available, or that the cause of morbidity was unknown. In 2007-08 around 2% 
of records had a known cause of morbidity and 3% of records had completed or appropriate OPCS-4 
codes. However, it is not clear how representative the figures are as we have no reliable existing data 
source to validate the data against; Department of Health aggregate returns have never collected clinical 
codes. Please see the Outpatient Data Quality Reports from the Processing the data section of the 
HESonline website [www.hesonline.nhs.uk] for more information about coverage and data quality issues. 

Known provider  issues   

Clatterbridge Centre for Oncology NHS Foundation Trust (REN) and Wrightington, Wigan and Leigh NHS 
Trust (RRF) were unable to submit complete 2007-08 outpatient data, which may account for shortfalls in 
the data. Data from these trusts should therefore be interpreted with caution. A data quality flag has been 
used to highlight this data (in grey shading) in the hospital provider table. 

Users of the data who discover apparent anomalies should feel free to contact the HES team, so that they 
may investigate. 

Hospital providers 
This table provides a breakdown of outpatient appointments by all attendance type according to the 
organisation that provided the outpatient appointment, normally an NHS trust. 

Low-level analyses are more likely to contain small numbers, which might facilitate identification of 
individual patients, especially at a local level. They might also allow identification of a hospital consultant, 
where local knowledge identifies a single consultant treating patients in a particular specialty. To protect 
patient and consultant confidentiality, figures between 1 and 5 have been suppressed and replaced with 
“*” (an asterisk). Where it was possible to identify numbers from the total due to a single suppressed 
number in a row or column, an additional number (the next smallest) has been suppressed. This is in line 
with the HES Protocol; 
[www.hesonline.nhs.uk/Ease/servlet/ContentServer?siteID=1937&categoryID=331]. 

Table column definitions 

This section contains descriptions of the column headers found in the freely available outpatient 
publication tables that can be downloaded from the HESonline website. 

Attended first appointment 

This provides a count of those who attended their first outpatient appointment.  

Attended subsequent appointment 

This provides a count of those who attended an outpatient appointment, but it was a follow-up 
appointment rather than their first appointment. 

Attended First/ Subsequent Unknown 

This provides a count of outpatient attendances where it was not known whether the patient was attending a 
first or subsequent appointment. 
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Did not attend first appointment 

This provides a count of all first outpatient appointments where a patient did not attend with no advance 
warning given. 

Did not attend subsequent appointment 

This provides a count of all follow-up outpatient appointments where a patient did not attend with no 
advance warning given. 

Did not attend, first / subsequent unknown 

This provides a count of all outpatient appointments when the patient did not attend with no advance 
warning given and where the attendance type is unknown ie a first or a subsequent appointment. 

Patient cancelled first appointment 

This provides a count of all first outpatient appointments where the appointment was cancelled by, or on 
behalf of, the patient. 

Patient cancelled subsequent appointment 

This provides a count of all follow up outpatient appointments where the appointment was cancelled by, 
or on behalf of, the patient. 

Patient cancelled appointment, first / subsequent unknown 

This provides a count of outpatient appointments where the appointment was cancelled by, or on behalf 
of, the patient and where the attendance type is unknown ie whether it was a first or subsequent 
appointment.  

Hospital postponed / cancelled first appointment 

This provides a count of all first outpatient appointments where the appointment was cancelled or 
postponed by the Health Care Provider. 

Hospital postponed / cancelled subsequent appointment 

This provides a count of all follow-up outpatient appointments where the appointment was cancelled or 
postponed by the Health Care Provider. 

Hospital postponed / cancelled appointment, first / subsequent unknown 

This provides a count of outpatient appointments where the appointment was cancelled or postponed by 
the Health Care Provider and where the attendance type is unknown ie whether it was a first or 
subsequent appointment. 
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Hospital providers broken down by type of outpatient attendance 

The NHS Information Centre, Hospital Episode Statistics for England. Outpatient statistics, 2007-08. 
Activity in English NHS Hospitals and English NHS commissioned activity in the independent sector. 
Please see the HESonline website (http://www.hesonline.nhs.uk) for information on outpatients data quality. 

Attended first 
appointment 

Attended 
subsequent 
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cancelled first 
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postponed / 

cancelled first 
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postponed / 
cancelled 

appointment, 
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subsequent 
unknown 

Not known 

Total 16,535,501 37,787,423 92,834 1,385,956 4,145,150 22,138 812,308 2,225,131 88,645 566,719 2,569,739 110,755 307,185 
5A4 HAVERING PCT 883 5,235 0 89 393 0 152 986 0 110 1,108 0 5 
5A5 KINGSTON PCT 2,449 1,442 0 310 191 0 54 38 0 0 0 0 0 
5C1 ENFIELD PCT 44 1,038 * * 14 0 0 0 0 0 * 0 3 
5C2 BARKING AND DAGENHAM PCT 4,928 9,090 0 765 2,810 0 1,474 3,126 0 740 4,815 0 3,160 
5C3 CITY AND HACKNEY TEACHING PCT 96 190 0 64 65 0 30 42 0 25 25 0 60 
5C4 TOWER HAMLETS PCT 2,279 3,232 0 357 471 0 64 345 0 79 195 0 11 
5C5 NEWHAM PCT 1,689 6,896 0 135 759 0 * 152 0 * 19 0 115 
5C9 HARINGEY TEACHING PCT 959 2,149 0 179 543 0 29 118 0 178 654 0 103 
5CN HEREFORDSHIRE PCT 3,746 12,658 0 291 1,770 0 279 1,245 0 121 1,211 0 899 
5CQ MILTON KEYNES PCT 194 67 0 27 13 0 24 * 0 11 * 0 0 
5EF NORTH LINCOLNSHIRE PCT 590 4,601 0 0 1,989 0 0 1,066 0 0 0 0 0 
5F1 PLYMOUTH TEACHING PCT 2,347 5,765 0 99 410 0 52 245 0 48 267 0 0 
5FE PORTSMOUTH CITY TEACHING PCT 6,543 11,925 0 836 2,485 0 145 572 0 0 0 0 0 
5GC LUTON PCT 174 352 0 21 * 0 0 * 0 0 0 0 0 
5H8 ROTHERHAM PCT 404 764 0 34 67 0 52 68 0 65 205 0 0 
5JE BARNSLEY PCT 21,703 60,082 * 4,590 15,400 0 3,828 9,156 0 1,842 5,301 0 * 
5KG SOUTH TYNESIDE PCT 874 4,613 0 117 456 0 0 0 0 0 0 0 0 
5L1 SOUTHAMPTON CITY PCT 11,091 6,419 1,784 1,793 1,629 52 297 189 * 227 283 * 0 
5LG WANDSWORTH PCT 35,616 72,232 0 4,081 11,056 0 0 21,953 0 0 20,694 0 0 
5M1 SOUTH BIRMINGHAM PCT 24,169 87,722 1,650 1,618 9,399 118 3,709 13,159 412 1,447 10,075 254 6 
5M2 SHROPSHIRE COUNTY PCT 4,874 7,681 0 264 926 0 * 256 0 * 49 0 0 
5M3 WALSALL TEACHING PCT 4,698 39,476 * 1,343 6,645 0 841 5,694 0 243 1,400 0 * 
5M7 SUTTON AND MERTON PCT 1,863 1,250 0 322 271 0 451 344 0 183 232 0 10 
5MV WOLVERHAMPTON CITY PCT 3,158 18,268 0 0 0 0 0 0 0 0 0 0 0 
5N2 KIRKLEES PCT 536 302 0 396 199 0 340 144 0 * * 0 3,095 
5N6 DERBYSHIRE COUNTY PCT * 57,464 * 0 0 0 0 0 0 0 0 0 0 
5N8 NOTTINGHAMSHIRE COUNTY TEACHING PCT 4,154 9,319 0 355 1,196 0 659 1,918 0 409 1,985 0 241 
5NG CENTRAL LANCASHIRE PCT 229 840 23 42 225 * * 18 * 8 31 0 54 
5NL LIVERPOOL PCT 1,153 4,368 20 67 372 * 174 1,600 * 30 750 * 4 
5NV NORTH YORKSHIRE AND YORK PCT 2,936 49,680 * 433 8,110 0 230 1,295 0 * 1,238 0 0 
5NW EAST RIDING OF YORKSHIRE PCT 2,511 5,484 0 130 394 0 34 207 0 0 0 0 0 
5NX HULL TEACHING PCT 96 103 0 42 25 0 * * 0 0 0 0 0 
5P5 SURREY PCT 9,931 31,805 0 668 3,092 0 490 2,850 0 175 1,125 0 69 
5P6 WEST SUSSEX PCT 11,410 29,540 0 642 2,030 0 1,909 5,964 0 1,269 3,539 0 1 
5P7 EAST SUSSEX DOWNS AND WEALD PCT 1,906 2,812 0 * 228 0 0 0 0 0 * 0 0 
5P9 WEST KENT PCT 378 * 0 * 0 0 0 0 0 0 0 0 0 
5PA LEICESTERSHIRE COUNTY AND RUTLAND PCT 28,318 48,065 0 1,848 5,602 0 5,084 7,059 0 3,735 11,893 0 0 
5PC LEICESTER CITY PCT 1,744 5,036 0 247 1,417 0 314 1,138 0 336 2,352 0 0 
5PD NORTHAMPTONSHIRE TEACHING PCT 3,339 2,649 0 191 323 0 12 * 0 12 6 0 * 
5PE DUDLEY PCT 1,676 16,534 0 0 3,369 0 0 0 0 0 0 0 0 
5PJ STOKE ON TRENT PCT 11,506 44,387 0 866 4,603 0 0 0 0 0 0 0 7 
5PK SOUTH STAFFORDSHIRE PCT 13,548 22,938 11 1,158 3,847 * 19 29 0 2,667 1,963 0 * 
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5PL WORCESTERSHIRE PCT 17,880 73,035 0 1,581 6,413 0 2,250 7,202 0 2,696 8,458 0 0 
5PM WARWICKSHIRE PCT 79 425 0 12 83 0 10 109 0 * 103 0 * 
5PP CAMBRIDGESHIRE PCT 13,435 18,130 * 1,079 2,353 * 943 1,328 0 278 605 0 0 
5PQ NORFOLK PCT 9,426 16,219 0 731 1,836 0 1,895 2,653 0 1,352 3,998 0 16 
5PR GREAT YARMOUTH AND WAVENEY PCT 67 18 0 0 0 0 0 0 0 0 0 0 0 
5PX MID ESSEX PCT 9,674 12,697 0 371 758 0 62 137 0 0 0 0 0 
5PY SOUTH WEST ESSEX PCT 806 4,463 0 126 622 0 108 314 0 58 507 0 18 
5QC HAMPSHIRE PCT 27,864 29,497 0 1,359 3,211 0 1,191 1,555 0 723 1,618 0 3 
5QD BUCKINGHAMSHIRE PCT 1,543 9,033 0 53 449 0  0  0  0  45  484  0  0  
5QE OXFORDSHIRE PCT 2,224 2,468 0 76 175 0 0 0 0 0 0 0 0 
5QG BERKSHIRE EAST PCT 683 2,406 0 158 618 0 0 0 0 0 0 0 0 
5QH GLOUCESTERSHIRE PCT 9,625 22,188 0 478 1,736 0 0 0 0 0 0 0 0 
5QJ BRISTOL PCT * 925 0 * 117 0 0 18 0 0 34 0 13 
5QK WILTSHIRE PCT * * 0 0 * 0 0 0 0 0 0 0 0 
5QL SOMERSET PCT 21,202 36,011 0 1,488 4,251 0 166 451 0 77 253 0 47 
5QM DORSET PCT 13,383 21,543 0 571 1,555 849 0 0 2,457 0 0 3,920 0 
5QN BOURNEMOUTH AND POOLE TEACHING PCT 123 65 0 0 0 13 0 0 12 0 0 41 0 
5QP CORNWALL AND ISLES OF SCILLY PCT 7,103 20,530 0 669 2,373 0 0 0 0 0 0 0 0 
5QQ DEVON PCT 11,876 19,670 0 751 2,054 0 23 6 0 19 19 0 0 
5QT ISLE OF WIGHT NHS PCT 26,608 42,421 0 1,904 4,180 0 347 739 0  0  0  0  965  
NT201 NUFFIELD HOSPITAL BIRMINGHAM 0 0 0 0 0 0 0 0 0 0 0 0 4 
NT204 NUFFIELD HOSPITAL BRENTWOOD 0  0  0  0  0  0  0  0  0  0  0  0  24  
NT205 NUFFIELD HOSPITAL BRIGHTON 0 0 0 0 0 0 0 0 0 0 0 0 3 
NT210 NUFFIELD HOSPITAL GROSVENOR (CHESTER) 0 0 0 0 0 0 0 0 0 0 0 0 1 
NT213 NUFFIELD HOSPITAL DERBY 0  0  0  0  0  0  0  0  0  0  0  0  215  
NT215 NUFFIELD HOSPITAL EXETER 0 101 0  0  0  0  0  0  0  0  0  0  90  
NT217 NUFFIELD HOSPITAL HARROGATE 0  0  0  0  0  0  0  0  0  0  0  0  21  
NT219 NUFFIELD HOSPITAL HEREFORD (WYE VALLEY) 0 0 0 0 0 0 0 0 0 0 0 0 4 
NT220 NUFFIELD HOSPITAL HUDDERSFIELD 0 0 0 0 0 0 0 0 0 0 0 0 6 
NT221 NUFFIELD HOSPITAL HULL 0 0 0 0 0 0 0 0 0 0 0 0 1 
NT222 NUFFIELD HOSPITAL IPSWICH 0  0  0  0  0  0  0  0  0  0  0  0  13  
NT223 NUFFIELD HOSPITAL LANCASTER 0  0  0  0  0  0  0  0  0  0  0  0  10  
NT225 NUFFIELD HOSPITAL LEEDS 0  0  0  0  0  6  0  0  13  0  0  0  1,341 
NT226 NUFFIELD HOSPITAL LEICESTER 0 0 0 0 0 * 0 0 0 0 0 0 * 
NT228 NUFFIELD HOSPITAL NORTH LONDON (ENFIELD) 0 0 0 0 0 0 0 0 0 0 0 0 1 
NT229 NUFFIELD HOSPITAL NEWCASTLE-UPON-TYNE 0 0 0 0 0 0 0 0 0 0 0 0 4 
NT230 NUFFIELD HOSPITAL NORTH STAFFORDSHIRE 0  0  0  0  0  0  0  0  0  0  0  0  16  
NT231 NUFFIELD HOSPITAL NOTTINGHAM 0  0  0  0  0  0  0  0  0  0  0  0  36  
NT233 NUFFIELD HOSPITAL PLYMOUTH 0 78 0 0 0 * 0 0 * 0 0 0 1,679 
NT235 NUFFIELD HOSPITAL SHREWSBURY 0 0 0 0 0 0 0 0 0 0 0 0 1 
NT237 NUFFIELD HOSPITAL TEES 0 0 0 0 0 0 0 0 0 0 0 0 7 
NT238 NUFFIELD HOSPITAL TAUNTON 0 0 0 0 0 0 0 0 0 0 0 0 6 
NT242 NUFFIELD HOSPITAL WOLVERHAMPTON 0  0  0  0  0  0  0  0  0  0  0  0  75  
NT244 NUFFIELD HOSPITAL OXFORD (THE MANOR) 0 0 0 0 0 0 0 0 0 0 0 0 1 
NT3 SPIRE HEALTHCARE 0 0 0 0 0 0 0 0 0 0 0 0 8,349 
NT301 SPIRE SOUTH BANK HOSPITAL 235 217 0 7 8 0 0 0 0 0 0 0 5 
NT302 SPIRE BRISTOL HOSPITAL 55 12 0 * * 0 0 0 0 0 0 0 0 
NT304 SPIRE SOUTHAMPTON HOSPITAL 36 20 0 0 0 0 0 0 0 0 0 0 0 
NT305 SPIRE PORTSMOUTH HOSPITAL * 94 0 0 * 0 0 0 0 0 0 0 0 
NT308 SPIRE GATWICK PARK HOSPITAL 13 0 0 0 0 0 0 0 0 0 0 0 0 
NT310 SPIRE TUNBRIDGE WELLS HOSPITAL 14 0 0 0 0 0 0 0 0 0 0 0 0 
NT312 SPIRE ALEXANDRA HOSPITAL 150 156 0 33 36 0 0 0 0 0 0 0 0 
NT313 SPIRE WELLESLEY HOSPITAL 480 693 0 17 43 0 0 0 0 0 0 0 0 
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NT314 SPIRE RODING HOSPITAL 504 339 0 146 26 0 0 0 0 0 0 0 0 
NT315 SPIRE BUSHEY HOSPITAL 168 300 0 * 28 0 0 0 0 0 0 0 * 
NT316 SPIRE HARPENDEN HOSPITAL 39 34 0 10 7 0 0 0 0 0 0 0 1 
NT317 SPIRE CAMBRIDGE LEA HOSPITAL 62 32 0 0 * 0 0 0 0 0 0 0 * 
NT318 SPIRE NORWICH HOSPITAL 402 110 0 42 16 0 0 0 0 0 0 0 3 
NT319 SPIRE HARTSWOOD HOSPITAL 199 119 0 0 0 0 0 0 0 0 0 0 0 
NT320 SPIRE PARKWAY HOSPITAL 57 239 0 9 20 0 0 0 0 0 0 0 1 
NT321 SPIRE LITTLE ASTON HOSPITAL 290 516 0 38 101 0  0  0  0  0  0  0  80  
NT322 SPIRE LEICESTER HOSPITAL 460 431 0 112 43 0  0  0  0  0  0  0  115  
NT324 SPIRE CHESHIRE HOSPITAL 419 237 0 102 11 0 0 0 0 0 0 0 6 
NT325 SPIRE MURRAYFIELD HOSPITAL 562 325 0 * * 0 0 0 0 0 0 0 1 
NT327 SPIRE MANCHESTER HOSPITAL 28 13 0 * * 0 0 0 0 0 0 0 0 
NT332 SPIRE LEEDS HOSPITAL 597 732 0 8 36 0 0 0 0 0 0 0 0 
NT333 SPIRE WASHINGTON HOSPITAL 200 205 0 124 16 0  0  0  0  0  0  0  27  
NT336 SPIRE GATESHEAD NHS TREATMENT CENTRE 188 197 0 39 14 0 0 0 0 0 0 0 0 
NT403 BMI - THE BEARDWOOD HOSPITAL * 0 0 * 0 0 0 0 0 0 0 0 0 
NT404 BMI - THE BEAUMONT HOSPITAL * 0 0 0 0 0 0 0 0 0 0 0 0 
NT411 BMI - THE CLEMENTINE CHURCHILL HOSPITAL 13 0 0 0 0 0 0 0 0 0 0 0 0 
NT425 BMI - THE NUNEATON PRIVATE HOSPITAL 159 0 0 8 0 0 0 0 0 0 0 0 0 
NT433 BMI - SARUM ROAD HOSPITAL 14 0 0 0 0 0 0 0 0 0 0 0 0 
NT501 PENINSULA NHS TREATMENT CENTRE 8,349 * 0 0 * 0 0 0 0 0 0 0 0 
NT502 BARLBOROUGH NHS TREATMENT CENTRE 8,053 3,752 0 0 0 0 0 0 0 0 0 0 0 
NT503 MID KENT NHS TREATMENT CENTRE 2,177 * 0 0 * 0 0 0 0 0 0 0 0 
NT506 NORTH EAST LONDON NHS TREATMENT CENTRE 5,637 3,574 0 0 0 0 0 0 0 0 0 0 0 
NT602 WILL ADAMS NHS TREATMENT CENTRE 1,211 0 0 0 0 0 * 0 0 * 0 0 0 
NT603 ST MARY'S NHS TREATMENT CENTRE 2,245 0  0  0  0  0  0  0  0  47  0  0  0  
NT604 SUSSEX ORTHOPAEDIC NHS TREATMENT CENTRE 3,186 0 0 0 0 0 * 0 0 * 0 0 0 
NT701 MAIDSTONE HOSPITAL 350 * 0 * 0 0 0 0 0 0 0 0 0 
NT702 ST MARTIN'S HOSPITAL 409 * 0 * 0 0 0 0 0 0 0 0 0 
NT706 RIVERMEAD LEISURE CENTRE * * 0 0 0 0 0 0 0 0 0 0 0 
NT714 GREATER MANCHESTER SURGICAL CENTRE 5,301 7,561 0 285 1,059 0 0 0 0 0 0 0 0 
NT718 PRESTON BUSINESS CENTRE - SHAROE GREEN 698 * 0 * 0 0 0 0 0 0 0 0 0 
NT719 ROSSENDALE HOSPITAL 146 * 0 * * 0 0 0 0 0 0 0 0 
NT720 ROYAL LANCASTER INFIRMARY * 0 0 * 0 0 0 0 0 0 0 0 0 
NT721 CUMBERLAND INFIRMARY - CARLISLE * * 0 0 0 0 0 0 0 0 0 0 0 
NT722 ST CATHERINE'S GENERAL HOSPITAL 335 11 0 0 0 0 0 0 0 0 0 0 0 
NT723 HALTON DISTRICT HOSPITAL 404 * 0 * 0 0 0 0 0 0 0 0 0 
NT724 KENSINGTON COMMUNITY SPORTS CENTRE * * 0 0 0 0 0 0 0 0 0 0 0 
NT725 MACCLESFIELD LEISURE CENTRE * * 0 0 0 0 0 0 0 0 0 0 0 
NT726 BICESTER COMMUNITY HOSPITAL - CHERWELL VALE 28 * 0 * 0 0 0 0 0 0 0 0 0 
NT801 CAPIO ASHTEAD HOSPITAL 133 158 0 0 0 0 0 0 0 0 0 0 0 
NT802 CAPIO READING HOSPITAL NHS TREATMENT 

CENTRE 
1,500 1,020 0 42 77 0 164 336 0 0 0 0 0 

NT803 CAPIO DUCHY HOSPITAL 0 6 0 0 0 0 0 0 0 0 0 0 0 
NT804 CAPIO EUXTON HALL HOSPITAL 26 44 0 0 0 0 0 0 0 0 0 0 0 
NT805 CAPIO FITZWILLIAM HOSPITAL 26 202 0 0 0 0 0 0 0 0 0 0 0 
NT807 CAPIO MOUNT STUART HOSPITAL * * 0 0 0 0 0 0 0 0 0 0 0 
NT808 CAPIO NEW HALL HOSPITAL NHS TREATMENT 

CENTRE 
2,542 1,662 0 138 57 0 165 290 0 0 0 0 0 

NT809 CAPIO NORTH DOWNS HOSPITAL 20 31 0 0 0 0 0 0 0 0 0 0 0 
NT810 CAPIO OAKLANDS HOSPITAL 73 27 0 0 0 0 0 0 0 0 0 0 0 
NT811 CAPIO OAKS HOSPITAL 86 198 0 0 0 0 0 0 0 0 0 0 0 
NT812 CAPIO PARK HILL HOSPITAL * * 0 0 0 0 0 0 0 0 0 0 0 
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NT813 CAPIO PINEHILL HOSPITAL 14 73 0 0 0 0 0 0 0 0 0 0 0 
NT814 CAPIO RENACRES HOSPITAL 102 169 0 0 0 0 0 0 0 0 0 0 0 
NT816 CAPIO SPRINGFIELD HOSPITAL 174 542 0 0 0 0 0 0 0 0 0 0 0 
NT817 CAPIO RIVERS HOSPITAL 67 188 0 0 0 0 0 0 0 0 0 0 0 
NT818 CAPIO YORKSHIRE CLINIC 2,463 6,977 0 0 0 0 0 0 0 0 0 0 0 
NT820 CAPIO WINFIELD HOSPITAL * * 0 0 0 0 0 0 0 0 0 0 0 
NT825 BODMIN NHS TREATMENT CENTRE 3,950 1,729 0 97 12 0 307 144 0 0 0 0 0 
NT826 HORTON NHS TREATMENT CENTRE 3,770 11,109 0 239 693 0 303 979 0 0 0 0 0 
NT827 GAINSBOROUGH NHS TREATMENT CENTRE 486 884 0 * * 0 52 119 0 0 0 0 0 
NT828 BOSTON NHS TREATMENT CENTRE 754 1,080 0  7  6  0  26  58  0  0  0  0  0  
NT829 CLIFTON PARK NHS TREATMENT CENTRE 3,310 11,999 0 125 486 0 328 977 0 0 0 0 0 
NT830 COBALT NHS TREATMENT CENTRE 1,561 1,382 0 85 45 0 172 224 0 0 0 0 0 
NT832 BLAKELANDS NHS TREATMENT CENTRE 3,001 2,513 0 67 61 0 141 227 0 0 0 0 0 
NTA03 THE MIDLANDS NHS TREATMENT CENTRE 6,352 13,367 0 * * 0 177 466 0 778 3,643 0 0 
NTC01 SHEPTON MALLET NHS TREATMENT CENTRE 8,832 6,562 26 0 * 0 6 260 * 0 0 0 0 
NTD01 KIDDERMINSTER NHS TREATMENT CENTRE 2,647 4,105 0 69 210 0 0 0 0 0 0 0 0 
NTD02 THE CHESHIRE & MERSEYSIDE NHS TREATMENT 

CENTRE 
0 0 0 185 477 105 1,124 2,064 251 536 894 98 19,266 

NTE03 CLAREMONT HOSPITAL 310 0 0 14 0 0 25 0 0 34 0 0 0 
NTH03 ST SAVIOUR'S HOSPITAL 36 * 0 * 0 0 0 0 0 0 0 0 0 
NTH04 REGENCY HOSPITAL 185 135 * * 9 0 * * 0 0 * 0 0 
NTH05 FYLDE COAST HOSPITAL 146 12 0 0 0 0 * * 0 * 0 0 0 
NTH06 ELLAND HOSPITAL 36 * 0 * 0 0 0 0 0 0 0 0 0 
NTH08 METHLEY PARK HOSPITAL 45 10 0 * * 0 0 0 0 0 0 0 0 
NTH09 HULL AND EAST RIDING HOSPITAL 796 552 0 22 32 0 * * 0 * 0 0 0 
NTH11 LOURDES HOSPITAL 17 0 0 0 0 0 0 0 0 0 0 0 0 
NTY48 TETBURY HOSPITAL 1,434 2,353 0 98 197 0 0 0 0 0 0 0 0 
NTY57 BENENDEN HOSPITAL 1,163 913 0  0  0  0  0  0  0  0  0  0  132  
NTYE7 THE HORDER CENTRE 0 0 18,888 0 0 * 0 0 * 0 0 2,433 6,995 
RA2 ROYAL SURREY COUNTY HOSPITAL NHS TRUST 68,245 142,025 0 5,311 12,959 0 571 683 0 329 443 0 35 
RA3 WESTON AREA HEALTH NHS TRUST 40,246 82,145 0 2,711 7,963 0 1,661 4,754 0 947 1,954 0 2,817 
RA4 YEOVIL DISTRICT HOSPITAL NHS FOUNDATION 

TRUST 
39,283 87,677 * 2,387 8,818 * 0 0 0 0 0 0 0 

RA7 UNITED BRISTOL HEALTHCARE NHS TRUST 115,200 304,735 0 10,866 31,093 0 11,258 32,269 0 5,675 30,385 0 1,629 
RA9 SOUTH DEVON HEALTHCARE NHS FOUNDATION 

TRUST 
85,941 205,602 0 5,448 15,609 0 0 0 0 0 0 0 0 

RAE BRADFORD TEACHING HOSPITALS NHS 
FOUNDATION TRUST 

93,133 216,702 0 10,012 39,985 0 3,497 6,787 0 4,565 12,386 0 0 

RAJ SOUTHEND UNIVERSITY HOSPITAL NHS 
FOUNDATION TRUST 

110,986 263,059 0 6,344 26,648 0 19,839 45,205 0 11,227 56,052 0 509 

RAL ROYAL FREE HAMPSTEAD NHS TRUST 132,877 307,454 0 17,536 55,713 0 24,484 66,230 0 11,547 78,218 0 4,230 
RAN ROYAL NATIONAL ORTHOPAEDIC HOSPITAL NHS 

TRUST 
15,452 48,395 0 707 5,221 0 0 0 0 0 0 0 0 

RAP NORTH MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST 

53,126 152,969 0 8,300 25,439 0 7,191 17,189 0 5,963 23,710 0 64 

RAS THE HILLINGDON HOSPITAL NHS TRUST 78,184 150,172 0 6,485 15,826 0 0 0 0 0 0 0 0 
RAT NORTH EAST LONDON MENTAL HEALTH NHS TRUST 3,334 16,210 0 1,062 7,361 0 481 2,909 0 876 4,327 0 0 
RAX KINGSTON HOSPITAL NHS TRUST 97,469 163,002 0 9,675 15,064 0 1,617 4,264 0 0 0 0 0 
RBA TAUNTON AND SOMERSET NHS FOUNDATION TRUST 82,756 153,776 0 6,407 15,042 0 844 2,127 0 318 605 0 61 
RBB ROYAL NATIONAL HOSPITAL FOR RHEUMATIC 

DISEASES NHS TRUST 
4,363 13,835 0 0 0 0 0 0 0 0 0 0 0 

RBD DORSET COUNTY HOSPITAL NHS FOUNDATION 
TRUST 

68,890 174,537 0 4,270 13,711 0 0 0 0 0 0 0 0 
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RBF-X NUFFIELD ORTHOPAEDIC CENTRE NHS TRUST 31,581 52,567 0 2,499 3,661 0 1,451 2,120 0 587 866 0 511 
RBK WALSALL HOSPITALS NHS TRUST 67,625 154,239 0 6,007 19,694 0 0 0 0 0 0 0 0 
RBL WIRRAL UNIVERSITY TEACHING HOSPITAL NHS 

FOUNDATION TRUST 
83,502 230,286 0 5,462 26,474 0 0 0 0 0 0 0 0 

RBN ST HELENS AND KNOWSLEY HOSPITALS NHS TRUST 76,472 208,911 138 6,492 25,760 * 13,254 41,958 * 15,876 63,897 * 10 
RBQ THE CARDIOTHORACIC CENTRE - LIVERPOOL NHS 

TRUST 
17,361 35,136 0 1,773 3,155 0 0 0 0 0 0 0 0 

RBS ROYAL LIVERPOOL CHILDRENS NHS TRUST 39,588 103,243 0 1,617 6,416 0 0 0 0 0 0 0 0 
RBT MID CHESHIRE HOSPITALS NHS FOUNDATION 

TRUST 
64,670 158,475 0 4,927 12,533 0 0 0 0 0 0 0 0 

RBV CHRISTIE HOSPITAL NHS FOUNDATION TRUST 18,803 194,609 0 858 7,885 0 23 57 0 209 531 0 1,182 
RBZ NORTHERN DEVON HEALTHCARE NHS TRUST 59,917 98,732 0 2,800 8,026 0 6,808 16,291 0 7,896 17,292 0 1,090 
RC1 BEDFORD HOSPITAL NHS TRUST 57,705 140,604 0 0 0 0 0 0 0 0 0 0 0 
RC3 EALING HOSPITAL NHS TRUST 52,681 132,402 0 9,295 25,905 0 8,327 19,232 0 6,130 23,062 0 2,417 
RC9 LUTON AND DUNSTABLE HOSPITAL NHS 

FOUNDATION TRUST 
81,360 114,327 0 7,559 16,178 0 * 6 0 * * 0 0 

RCB YORK HOSPITALS NHS FOUNDATION TRUST 80,887 194,615 0 4,602 13,584 0 12,886 32,496 0 3,634 17,598 0 0 
RCC SCARBOROUGH AND NORTH EAST YORKSHIRE 

HEALTH CARE NHS TRUST 
40,152 94,885 10 2,451 8,234 0 0 0 0 0 0 0 0 

RCD HARROGATE AND DISTRICT NHS FOUNDATION 
TRUST 

51,479 134,853 0 2,557 9,443 0 0 0 0 0 0 0 0 

RCF AIREDALE NHS TRUST 27,811 71,100 0 2,147 7,779 0 822 2,255 0 590 2,001 0 399 
RCU SHEFFIELD CHILDRENS NHS FOUNDATION TRUST 24,688 59,906 * 3,507 13,656 0 4,683 13,116 0 2,530 13,590 0 * 
RCX THE QUEEN ELIZABETH HOSPITAL KING'S LYNN NHS 

TRUST 
75,504 150,526 0 4,252 12,241 0 593 1,973 0 0 0 0 0 

RD1 ROYAL UNITED HOSPITAL BATH NHS TRUST 95,285 162,512 0 0 0 0 0 0 0 0 0 0 0 
RD3 POOLE HOSPITAL NHS FOUNDATION TRUST 65,494 111,733 0 4,607 7,994 0 * 8 0 * * 0 0 
RD7 HEATHERWOOD AND WEXHAM PARK HOSPITALS 

NHS FOUNDATION TRUST 
180,742 210,515 0 14,030 23,746 0 0 11,983 0 0 18,010 0 933 

RD8 MILTON KEYNES HOSPITAL NHS FOUNDATION 
TRUST 

75,470 105,250 0 8,322 15,166 0 0 0 0 0 0 0 0 

RDD BASILDON AND THURROCK UNIVERSITY HOSPITALS 
NHS FOUNDATION TRUST 

95,902 179,836 0 6,100 24,533 0 16,301 31,228 0 6,925 35,799 0 347 

RDE COLCHESTER HOSPITAL UNIVERSITY NHS 
FOUNDATION TRUST 

123,005 235,856 0 9,345 22,914 0 19,492 38,474 0 11,157 44,340 0 3,963 

RDR SOUTH DOWNS HEALTH NHS TRUST 3,439 6,396 0 297 597 0 0 0 0 0 0 0 0 
RDU FRIMLEY PARK HOSPITAL NHS FOUNDATION TRUST 89,686 177,807 0 5,933 13,795 0 2,052 4,902 0 0 0 0 0 
RDY DORSET HEALTHCARE NHS FOUNDATION TRUST 3,222 13,453 0 0 0 3,697 0 0 3,708 0 0 7,183 0 
RDZ THE ROYAL BOURNEMOUTH AND CHRISTCHURCH 

HOSPITALS NHS TRUST 
101,634 132,958 * 6,046 8,079 * 0 0 29,404 0 0 36,758 0 

RE9 SOUTH TYNESIDE NHS FOUNDATION TRUST 44,776 108,456 0 3,902 9,582 0 0 0 0 0 0 0 0 
REF ROYAL CORNWALL HOSPITALS NHS TRUST 145,458 282,273 0 0 0 0 0 0 0 0 0 0 0 
REM AINTREE UNIVERSITY HOSPITALS NHS FOUNDATION 

TRUST 
87,973 194,361 0 11,616 31,409 0 0 0 0 0 0 0 0 

REN CLATTERBRIDGE CENTRE FOR ONCOLOGY NHS 
FOUNDATION TRUST 

68,021 139,957 0 637 5,040 0 474 5,747 0 386 6,969 0 2,264 

REP LIVERPOOL WOMEN'S NHS FOUNDATION TRUST 60,223 74,782 287 0 0 0 0 0 0 0 0 0 0 
RET WALTON CENTRE FOR NEUROLOGY AND 

NEUROSURGERY NHS TRUST 
26,130 44,011 0 1,792 7,156 0 0 0 0 0 0 0 0 

RF4 BARKING, HAVERING AND REDBRIDGE HOSPITALS 
NHS TRUST 

138,467 358,488 0 15,670 55,721 0 23,139 56,403 0 20,905 97,922 0 7,033 

RFF BARNSLEY HOSPITAL NHS FOUNDATION TRUST 66,259 187,609 0 0 0 0 0 0 0 0 0 0 0 
RFR THE ROTHERHAM NHS FOUNDATION TRUST 74,427 171,539 3,621 6,676 20,354 320 0 0 0 0 0 0 0 
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RFS CHESTERFIELD ROYAL HOSPITAL NHS FOUNDATION 
TRUST 

65,777 167,292 0 3,440 13,694 0 10,202 26,939 0 7,678 28,442 0 7 

RFW WEST MIDDLESEX UNIVERSITY HOSPITAL NHS 
TRUST 

73,879 129,066 311 10,040 17,235 0 0 0 37,664 0 0 31,834 0 

RG2 QUEEN ELIZABETH HOSPITAL NHS TRUST 79,644 139,958 0 7,994 26,584 * * 9 0 * 29 0 31 
RG3-X BROMLEY HOSPITALS NHS TRUST 98,935 162,923 0 7,930 17,404 0 13,881 24,205 0 13,376 41,276 0 15,367 
RGC WHIPPS CROSS UNIVERSITY HOSPITAL NHS TRUST 83,549 175,594 0 13,849 31,526 0 0 0 0 0 0 0 0 
RGD LEEDS PARTNERSHIPS NHS FOUNDATION TRUST 1,612 6,105 0 215 1,503 17 116 168 1,584 38 65 1,055 16 
RGM PAPWORTH HOSPITAL NHS FOUNDATION TRUST 9,600 23,724 0 * 2,170 0 0 * 0 0 0 0 0 
RGN PETERBOROUGH AND STAMFORD HOSPITALS NHS 

FOUNDATION 
90,290 209,049 897 6,450 18,947 17 533 2,714 18 0 0 0 0 

RGP JAMES PAGET UNIVERSITY HOSPITALS NHS 
FOUNDATION TRUST 

55,121 143,381 0 3,751 11,899 0 8,570 21,811 0 0 0 0 0 

RGQ IPSWICH HOSPITAL NHS TRUST 98,659 188,258 0 7,522 16,673 0  0  0  0  7  26  0  23  
RGR WEST SUFFOLK HOSPITALS NHS TRUST 57,769 124,201 1,469 3,065 10,266 56 8,296 21,531 38 4,254 12,101 74 0 
RGT CAMBRIDGE UNIVERSITY HOSPITALS NHS 

FOUNDATION TRUST 
111,349 288,874 0 6,277 27,334 0 18,230 49,799 0 7,869 54,737 0 0 

RGZ QUEEN MARY'S SIDCUP NHS TRUST 48,005 97,014 302 5,379 11,212 53 0 0 0 1,892 5,909 30 57,943 
RH5 SOMERSET PARTNERSHIP NHS FOUNDATION TRUST 3,915 18,391 0 0 2,860 0 0 2,793 0 0 4,943 0 0 
RH8 ROYAL DEVON AND EXETER NHS FOUNDATION 119,746 243,276 0 8,422 21,769 0 0 0 0 0 0 0 0 
RHA NOTTINGHAMSHIRE HEALTHCARE NHS TRUST 6,001 48,139 0 693 6,115 0 71 674 0 28 189 0 0 
RHM SOUTHAMPTON UNIVERSITY HOSPITALS NHS TRUST 118,110 246,612 0 7,782 26,453 0 274 879 0 69 281 0 0 
RHQ SHEFFIELD TEACHING HOSPITALS NHS 

FOUNDATION TRUST 
212,586 632,376 10 17,622 61,321 * 37,840 115,225 0 18,167 115,604 0 * 

RHU PORTSMOUTH HOSPITALS NHS TRUST 131,107 275,150 0 8,660 25,863 0 2,969 7,477 0 500 1,598 0 17,609 
RHW ROYAL BERKSHIRE NHS FOUNDATION TRUST 113,431 299,370 0 10,051 26,698 0 8 9 0 0 0 0 0 
RJ1 GUY'S AND ST THOMAS' NHS FOUNDATION TRUST 176,289 493,812 0 28,252 98,098 0 0 0 0 0 0 0 0 
RJ2 THE LEWISHAM HOSPITAL NHS TRUST 67,652 124,261 * 9,600 25,346 * 23 64 * 6,729 14,344 0 0 
RJ6 MAYDAY HEALTHCARE NHS TRUST 92,172 178,985 1,749 13,695 28,888 * 14,353 28,978 93 8,724 43,870 * 0 
RJ7 ST GEORGE'S HEALTHCARE NHS TRUST 156,168 294,276 0 17,645 40,959 0 2,223 5,592 0 * 21 0 * 
RJ8 CORNWALL PARTNERSHIP NHS TRUST 1,148 6,368 0 * 1,123 0 0 * 0 0 0 0 0 
RJC SOUTH WARWICKSHIRE GENERAL HOSPITALS NHS 

TRUST 
52,367 101,220 2,954 3,530 10,357 57 0 0 0 0 0 0 0 

RJD-X MID STAFFORDSHIRE NHS FOUNDATION TRUST 63,848 128,371 0 4,336 15,808 0 8,422 11,445 0 41 29 0 0 
RJE UNIVERSITY HOSPITAL OF NORTH STAFFORDSHIRE 

NHS TRUST 
113,113 255,992 8 10,303 25,867 0 0 0 0 0 0 0 1,038 

RJF BURTON HOSPITALS NHS TRUST 60,248 119,119 4,547 3,946 9,277 0 0 0 0 0 0 0 0 
RJL-X NORTHERN LINCOLNSHIRE AND GOOLE HOSPITALS 

NHS FOUNDATION TRUST 
121,422 202,319 0 8,550 19,418 0 0 0 0 0 0 0 0 

RJN EAST CHESHIRE NHS TRUST 60,396 109,404 0 3,513 7,051 0 334 925 0  0  0  0  15  
RJR COUNTESS OF CHESTER HOSPITAL NHS 

FOUNDATION TRUST 
91,459 187,166 0 6,642 19,308 0 14,858 37,103 0 6,989 24,672 0 0 

RJZ KING'S COLLEGE HOSPITAL NHS FOUNDATION 
TRUST 

154,344 353,886 0 17,030 60,204 0 3,638 13,834 0 12,080 34,750 0 14 

RK5 SHERWOOD FOREST HOSPITALS NHS FOUNDATION 
TRUST 

79,402 194,379 0 6,010 22,153 0 11,985 30,099 0 9,402 48,401 0 2,252 

RK9 PLYMOUTH HOSPITALS NHS TRUST 166,750 326,666 0 12,205 24,880 0 2,964 7,282 0 10,479 14,387 0 648 
RKB UNIVERSITY HOSPITALS COVENTRY AND 

WARWICKSHIRE NHS TRUST 
176,666 276,120 216 18,169 32,471 10 * * 0 * * 0 0 

RKE THE WHITTINGTON HOSPITAL NHS TRUST 67,473 166,836 0 9,981 23,801 0 11,158 21,937 0 7,192 27,183 0 338 
RL1 ROBERT JONES AND AGNES HUNT ORTHOPAEDIC 24,288 50,206 501 1,588 4,321 10 5,106 6,174 27 1,649 2,817 23 0 
RL4 THE ROYAL WOLVERHAMPTON HOSPITALS NHS 

TRUST 
124,677 281,417 0 12,109 31,666 0 0 0 0 0 0 0 0 
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RLN CITY HOSPITALS SUNDERLAND NHS FOUNDATION 
TRUST 

117,956 310,878 0 618 1,638 0 0 4,052 0 0 0 0 2,535 

RLQ HEREFORD HOSPITALS NHS TRUST 59,545 124,564 489 4,066 14,227 * 4,345 7,696 26 1,558 5,149 * 1,265 
RLT GEORGE ELIOT HOSPITAL NHS TRUST 43,241 103,413 0 3,017 11,944 0 0 0 0 0 0 0 0 
RLU BIRMINGHAM WOMEN'S NHS FOUNDATION TRUST 38,649 57,054 0 2,355 8,270 0 1,016 2,657 0 933 8,091 0 0 
RLY NORTH STAFFORDSHIRE COMBINED HEALTHCARE 

NHS TRUST 
4,697 21,826 0 777 3,358 0 1,046 6,048 0 * * 0 0 

RM1 NORFOLK AND NORWICH UNIVERSITY HOSPITAL 
NHS FOUNDATION TRUST 

170,175 346,599 0 6,849 25,183 0 19,491 51,486 0 12,467 77,113 0 196 

RM2 UNIVERSITY HOSPITAL OF SOUTH MANCHESTER 
NHS FOUNDATION TRUST 

78,608 221,568 1,798 7,466 35,724 244 7,996 8,684 801 3,660 8,729 239 0 

RM3 SALFORD ROYAL NHS FOUNDATION TRUST 71,857 224,488 0 6,562 26,813 0 758 5,003 0 0 0 0 1,921 
RM4 TRAFFORD HEALTHCARE NHS TRUST 37,628 91,768 0 1,891 11,577 0 603 3,681 0 1,400 5,103 0 141 
RMC BOLTON HOSPITALS NHS TRUST 95,303 187,149 0 9,162 21,965 0 7,964 13,223 0 0 0 0 1,590 
RMP TAMESIDE HOSPITAL NHS FOUNDATION TRUST 84,172 117,832 * 5,899 17,457 * 0 0 0 0 0 0 0 
RN1-X WINCHESTER AND EASTLEIGH HEALTHCARE NHS 

TRUST 
60,230 138,556 140 4,580 15,177 0 2,683 6,739 * 922 2,642 * 82 

RN3 SWINDON AND MARLBOROUGH NHS TRUST 102,200 150,992 0 7,736 15,197 0 353 403 0 271 144 0 0 
RN5T1 NORTH HAMPSHIRE HOSPITALS NHS TRUST 

TREATMENT CENTRE 
247  647  0  16  31  0  *  *  0  0  0  0  0  

RN5-X BASINGSTOKE AND NORTH HAMPSHIRE NHS 
FOUNDATION TRUST 

49,726 113,382 7 2,379 10,257 0 373 1,390 0 504 1,164 0 0 

RN7-X DARTFORD AND GRAVESHAM NHS TRUST 54,464 128,557 0 4,125 10,272 0 0 0 0 0 0 0 0 
RNA DUDLEY GROUP OF HOSPITALS NHS TRUST 101,547 276,242 193 11,049 34,274 13 7,878 16,863 0 14,305 52,728 9 5 
RNH NEWHAM UNIVERSITY HOSPITAL NHS TRUST 48,604 136,260 0 8,434 10,721 0 803 933 0 517 481 0 1,274 
RNJ BARTS AND THE LONDON NHS TRUST 125,402 338,339 0 28,936 67,412 0 18,918 51,613 0 15,195 68,703 0 108 
RNL NORTH CUMBRIA ACUTE HOSPITALS NHS TRUST 78,368 174,202 0 4,412 23,489 0 8,643 27,341 0 10,605 38,475 0 0 
RNQ KETTERING GENERAL HOSPITAL NHS TRUST 64,280 140,885 0 4,834 13,848 0 0 0 0 0 0 0 0 
RNS NORTHAMPTON GENERAL HOSPITAL NHS TRUST 75,845 165,632 141 4,940 17,395 * 466 893 0 434 789 * 573 
RNU OXFORDSHIRE AND BUCKINGHAMSHIRE MENTAL 

HEALTH NHS TRUST 
12,024 37,352 0 * 7,561 0 * 5,179 0 * 2,254 0 0 

RNZ SALISBURY NHS FOUNDATION TRUST 77,213 128,615 * 4,436 13,241 * 0 0 0 0 0 0 0 
RP1 NORTHAMPTONSHIRE HEALTHCARE NHS TRUST 4,004 9,368 0 1,077 1,688 0 909 1,698 0 752 1,605 0 2,011 
RP4 GREAT ORMOND STREET HOSPITAL FOR CHILDREN 

NHS TRUST 
22,438 92,058 0 1,322 6,995 0 2,642 14,064 0 1,523 8,244 0 0 

RP5 DONCASTER AND BASSETLAW HOSPITALS NHS 
FOUNDATION TRUST 

129,473 282,079 0 9,757 28,165 0 0 0 0 0 0 0 0 

RP6 MOORFIELDS EYE HOSPITAL NHS FOUNDATION 
TRUST 

79,926 190,971 0 2,086 5,684 0 2,018 5,569 0 1,049 4,891 0 0 

RP7 LINCOLNSHIRE PARTNERSHIP NHS FOUNDATION 
TRUST 

2,766 15,994 0 433 2,996 0 439 3,164 0 415 4,573 0 69 

RPA MEDWAY NHS FOUNDATION TRUST 84,259 150,038 0 7,265 18,839 0 12,471 26,032 0 8,771 40,250 0 1,197 
RPC QUEEN VICTORIA HOSPITAL NHS FOUNDATION 

TRUST 
29,062 83,381 * 1,114 6,842 * 823 1,383 0 312 873 0 0 

RPG OXLEAS NHS FOUNDATION TRUST 1,324 7,968 * 0 * 1,987 0 0 4,173 0 0 13,066 0 
RPL WORTHING AND SOUTHLANDS HOSPITALS NHS 

TRUST 
88,426 148,696 0 6,166 14,052 0 9,786 19,714 0 11,302 24,923 0 273 

RPR-X ROYAL WEST SUSSEX NHS TRUST 59,780 85,696 0 2,815 6,873 0 9,338 16,801 0 8,576 17,891 0 0 
RPY THE ROYAL MARSDEN NHS FOUNDATION TRUST 12,763 129,469 0 866 8,009 0 0 0 0 0 0 0 0 
RQ3 BIRMINGHAM CHILDREN'S HOSPITAL NHS 

FOUNDATION TRUST 
30,214 98,804 0 4,403 14,524 0 0 0 0 0 0 0 0 

RQ6 ROYAL LIVERPOOL AND BROADGREEN UNIVERSITY 
HOSPITAL NHS TRUST 

133,401 423,900 7 16,584 53,236 0 1,286 5,109 0 0 0 0 0 
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RQ8 MID ESSEX HOSPITAL SERVICES NHS TRUST 136,253 280,443 0 10,191 28,733 0 643 3,232 0 0 0 0 0 
RQM CHELSEA AND WESTMINSTER HOSPITAL NHS 

FOUNDATION TRUST 
90,528 269,663 0 11,168 39,605 0 0 * 0 0 * 0 0 

RQQ-X HINCHINGBROOKE HEALTH CARE NHS TRUST 56,325 70,391 563 3,370 5,812 75 0 0 0 0 0 0 0 
RQW THE PRINCESS ALEXANDRA HOSPITAL NHS TRUST 58,128 116,356 0 5,888 12,477 0 11,294 15,808 0 6,596 27,245 0 984 
RQX HOMERTON UNIVERSITY HOSPITAL NHS 

FOUNDATION TRUST 
66,746 111,342 0 17,850 13,250 0 2,456 2,458 0 567 522 0 1,924 

RQY SOUTH WEST LONDON AND ST GEORGE'S MENTAL 
HEALTH NHS TRUST 

1,520 7,188 123 0 0 1,564 0 0 1,676 0 0 6,639 0 

RR1-X HEART OF ENGLAND NHS FOUNDATION TRUST 209,997 401,789 0 28,595 45,881 0 0 0 0 0 0 0 0 
RR7 GATESHEAD HEALTH NHS FOUNDATION TRUST 58,163 192,634 771 4,876 15,314 252 8,562 21,511 71 10,264 32,600 174 0 
RR8 LEEDS TEACHING HOSPITALS NHS TRUST 185,389 616,348 0 0 0 0 0 0 0 0 0 0 0 
RRD NORTH ESSEX PARTNERSHIP NHS FOUNDATION 

TRUST 
5,557 25,376 0 0 7,607 0 0 4,577 0 0 3,239 0 0 

RRE SOUTH STAFFORDSHIRE AND SHROPSHIRE 
HEALTHCARE NHS TRUST 

5,656 35,996 0 1,008 5,557 0 196 1,958 0 1,172 6,773 0 0 

RRF WRIGHTINGTON, WIGAN AND LEIGH NHS TRUST 68,021 68,021 0 2,017 8,254 0 3,571 12,079 0 3,902 29,147 0 262 
RRJ THE ROYAL ORTHOPAEDIC HOSPITAL NHS 

FOUNDATION TRUST 
16,995 51,976 0 1,481 6,568 0 0 0 0 0 0 0 0 

RRK-X UNIVERSITY HOSPITAL BIRMINGHAM NHS 
FOUNDATION TRUST 

83,735 272,696 1,500 8,678 29,652 99 1,219 3,789 17 0 0 0 0 

RRV UNIVERSITY COLLEGE LONDON HOSPITALS NHS 
FOUNDATION TRUST 

136,011 453,907 0 16,810 65,118 0 28,132 95,712 0 30,520 119,486 0 1 

RT1 CAMBRIDGESHIRE AND PETERBOROUGH MENTAL 
HEALTH PARTNERSHIP 

*  683  0  *  85  0  *  12  0  0  0  0  0  

RT2 PENNINE CARE NHS TRUST 5,976 26,400 * 1,312 6,490 * 773 4,027 * 521 3,131 * 78 
RT3 ROYAL BROMPTON AND HAREFIELD NHS TRUST 11,320 81,972 0 1,060 7,967 0 3,375 39,545 0 0 0 0 0 
RT5 LEICESTERSHIRE PARTNERSHIP NHS TRUST 8,384 54,000 0 1,438 8,363 0 1,377 9,810 0 977 10,375 0 0 
RT6 SUFFOLK MENTAL HEALTH PARTNERSHIP NHS 

TRUST 
3,227 6,359 0 545 682 0 509 817 0 557 1,078 0 0 

RTD THE NEWCASTLE UPON TYNE HOSPITALS NHS 
FOUNDATION TRUST 

239,531 612,841 0 17,190 70,454 0 27,852 85,089 0 18,043 106,428 0 597 

RTE GLOUCESTERSHIRE HOSPITALS NHS FOUNDATION 
TRUST 

210,719 466,575 6,651 15,944 45,504 319 0 0 0 0 0 0 0 

RTF NORTHUMBRIA HEALTHCARE NHS FOUNDATION 
TRUST 

89,596 193,737 0 6,498 21,809 0 0 0 0 0 0 0 0 

RTG DERBY HOSPITALS NHS FOUNDATION TRUST 161,654 414,360 0 9,960 37,271 0 21,011 61,840 0 12,673 64,862 0 313 
RTH OXFORD RADCLIFFE HOSPITALS NHS TRUST 219,917 343,031 0 * 28,981 0 0 0 0 0 * 0 0 
RTK ASHFORD AND ST PETER'S HOSPITALS NHS TRUST 103,546 186,455 * 529 31,899 0 * 55,504 2,046 100 48,302 2,684 954 
RTP SURREY AND SUSSEX HEALTHCARE NHS TRUST 84,483 133,047 * 7,493 16,677 * 3,604 7,857 0 2,323 4,085 0 1,650 
RTQ 2GETHER NHS FOUNDATION TRUST 2,108 31,750 0 334 5,514 0 0 0 0 0 0 0 0 
RTR SOUTH TEES HOSPITALS NHS TRUST 186,920 404,041 1,458 14,235 38,413 0 0 0 0 0 0 0 0 
RTV 5 BOROUGHS PARTNERSHIP NHS TRUST 2,974 25,907 * 675 6,186 0 388 3,350 * 319 3,747 0 825 
RTX UNIVERSITY HOSPITALS OF MORECAMBE BAY NHS 

TRUST 
145,435 261,193 1,328 10,967 24,654 118 14,923 14,364 166 6,747 9,696 25 3,685 

RV3 CENTRAL AND NORTH WEST LONDON NHS 
FOUNDATION TRUST 

15,591 36,493 0 3,027 5,213 0 1,327 2,854 0 1,648 5,101 0 0 

RV8 NORTH WEST LONDON HOSPITALS NHS TRUST 92,590 228,912 0 12,561 37,312 0 0 0 0 0 0 0 0 
RV9 HUMBER MENTAL HEALTH TEACHING NHS TRUST 2,385 8,691 * 299 1,677 * 116 833 0 90 796 0 179 
RVJ NORTH BRISTOL NHS TRUST 141,746 326,558 70 13,190 40,492 * 23,927 51,616 7 13,612 56,962 * 0 
RVL BARNET AND CHASE FARM HOSPITALS NHS TRUST 54,037 138,872 316 6,582 22,654 1,951 2,877 9,473 0 2,218 8,802 0 2,416 
RVR-X EPSOM AND ST HELIER UNIVERSITY HOSPITALS NHS 

TRUST 
127,689 331,314 0 10,567 32,945 0 18,099 47,320 0 10,039 61,256 0 491 
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Hospital providers, 2007-08 Attended first 
appointment 

Attended 
subsequent 

Attended but 
first / 

Did not attend 
first 

Did not attend 
subsequent 

Did not 
attend, first / 

Patient 
cancelled first 

Patient 
cancelled 

Patient 
cancelled 

Hospital 
postponed / 

Hospital 
postponed / 

Hospital 
postponed / 

Not known 

appointment subsequent appointment appointment subsequent appointment subsequent appointment, cancelled first cancelled cancelled 
unknown unknown appointment first / appointment subsequent appointment, 

subsequent appointment first / 
unknown subsequent 

unknown 



Attended first 
appointment 

Attended 
subsequent 
appointment 

Attended but 
first / 

subsequent 
unknown 

Did not attend 
first 

appointment 

Did not attend 
subsequent 
appointment 

Did not 
attend, first / 
subsequent 

unknown 

Patient 
cancelled first 
appointment 

Patient 
cancelled 

subsequent 
appointment 

Patient 
cancelled 

appointment, 
first / 

subsequent 
unknown 

Hospital 
postponed / 

cancelled first 
appointment 

Hospital 
postponed / 
cancelled 

subsequent 
appointment 

Hospital 
postponed / 
cancelled 

appointment, 
first / 

subsequent 
unknown 

Not knownHospital providers, 2007-08 

RVV EAST KENT HOSPITALS NHS TRUST 168,435 368,905 27 16,432 37,594 0 887 2,210 0 * 80 * 12,429 
RVW NORTH TEES AND HARTLEPOOL NHS FOUNDATION 

TRUST 
60,261 171,292 0 4,758 18,668 0 0 0 0 0 0 0 0 

RVY SOUTHPORT AND ORMSKIRK HOSPITAL NHS TRUST 61,409 213,238 0 4,785 20,324 0 11,744 33,618 0 5,192 46,299 0 103 
RW1 HAMPSHIRE PARTNERSHIP NHS TRUST 6,129 33,413 0 952 7,128 0 332 2,557 0 75 745 0 138 
RW3-X CENTRAL MANCHESTER AND MANCHESTER 

CHILDREN'S UNIVERSITY HOSPITAL NHS TRUST 
166,730 420,735 0 27,710 69,714 0 3,041 16,595 0 0 0 0 0 

RW4 MERSEY CARE NHS TRUST 10,573 26,525 0 2,167 4,422 0 1,978 5,090 0 1,740 6,985 0 1,188 
RW5 LANCASHIRE CARE NHS FOUNDATION TRUST 4,752 29,460 72 619 6,197 * 339 2,613 * 268 2,648 * 1,801 
RW6 PENNINE ACUTE HOSPITALS NHS TRUST 167,227 523,600 0 659 2,401 0 43 173 0 0 0 0 6,723 
RWA HULL AND EAST YORKSHIRE HOSPITALS NHS TRUST 137,280 397,520 * 11,873 43,493 0 * 2,156 0 0 0 0 0 
RWD UNITED LINCOLNSHIRE HOSPITALS NHS TRUST 151,574 356,732 0 10,779 29,369 0 25,109 55,792 0 23,285 93,849 0 455 
RWE UNIVERSITY HOSPITALS OF LEICESTER NHS TRUST 188,409 469,058 0 17,555 56,206 0 29,731 74,312 0 16,051 114,766 0 182 
RWF MAIDSTONE AND TUNBRIDGE WELLS NHS TRUST 101,880 218,006 0 7,848 21,634 0 848 3,227 0 0 0 0 0 
RWG WEST HERTFORDSHIRE HOSPITALS NHS TRUST 96,568 194,271 0 6,279 21,796 0 0 0 0 0 0 0 0 
RWH EAST AND NORTH HERTFORDSHIRE NHS TRUST 133,637 225,956 0 9,281 19,654 0 987 2,948 0 0 0 0 0 
RWJ STOCKPORT NHS FOUNDATION TRUST 72,130 189,801 0 6 18 0 0 0 0 0 0 0 0 
RWK EAST LONDON NHS FOUNDATION TRUST 8,096 13,278 0 477 7,795 0 195 2,753 0 167 2,789 0 8 
RWN SOUTH ESSEX PARTNERSHIP NHS FOUNDATION 

TRUST 
1,510 17,492 0 182 4,415 0 16 387 0 8 405 0 0 

RWP-X WORCESTERSHIRE ACUTE HOSPITALS NHS TRUST 167,365 283,191 0 10,809 30,172 0 0 0 0 0 0 0 0 
RWQ WORCESTERSHIRE MENTAL HEALTH PARTNERSHIP 

NHS TRUST 
3,339 24,588 0 523 5,924 0 200 1,855 0 159 1,907 0 0 

RWR HERTFORDSHIRE PARTNERSHIP NHS FOUNDATION 
TRUST 

2,133 18,026 0 535 3,792 0 426 3,566 0 202 3,170 0 480 

RWV DEVON PARTNERSHIP NHS TRUST 33 301 0 * * 0 * 18 0 * 14 0 15 
RWW NORTH CHESHIRE HOSPITALS NHS TRUST 74,811 191,475 3,407 4,810 20,564 * 70 * 0 154 175 0 0 
RWX BERKSHIRE HEALTHCARE NHS FOUNDATION TRUST 31,223 92,932 19,486 33 69 * 1,346 3,899 82 1,026 2,884 * 0 
RWY CALDERDALE AND HUDDERSFIELD NHS 

FOUNDATION TRUST 
147,373 225,685 0 13,333 23,625 0 20,868 32,156 0 26,044 58,457 0 0 

RX1 NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST 257,783 529,088 0 17,956 67,312 0 60 416 0 124 1,097 0 69 
RX2 SUSSEX PARTNERSHIP NHS TRUST 11,237 53,921 0 2,091 10,603 0 313 1,569 0 2,172 13,102 0 3,009 
RX3 TEES, ESK AND WEAR VALLEYS NHS TRUST 5,338 23,401 0 * 113 0 * 6,811 0 0 2,490 0 5,732 
RX4 NORTHUMBERLAND, TYNE AND WEAR NHS TRUST 2,558 17,631 13 4,001 26,896 8,119 65 1,322 2,820 0 0 2,574 0 
RXA CHESHIRE AND WIRRAL PARTNERSHIP NHS 

FOUNDATION TRUST 
3,015 25,044 0 607 4,208 0 214 2,483 0 282 3,771 0 787 

RXC EAST SUSSEX HOSPITALS NHS TRUST 103,977 230,885 134 10,081 23,073 25 0 0 0 0 0 0 0 
RXE ROTHERHAM, DONCASTER AND SOUTH HUMBER 

MENTAL HEALTH TRUST 
3,831 15,577 * 0 4,679 0 * 4,068 0 30 7,276 0 1,030 

RXF-X MID YORKSHIRE HOSPITALS NHS TRUST 117,516 326,199 0 16,695 47,292 0 0 0 0 0 0 0 0 
RXH BRIGHTON AND SUSSEX UNIVERSITY HOSPITALS 

NHS TRUST 
115,781 230,064 0 12,116 28,971 0  0  0  0  204  499  0  2  

RXKTC BIRMINGHAM TREATMENT CENTRE 31,550 75,465 * 4,166 14,648 * 0 0 0 0 0 0 0 
RXK-X SANDWELL AND WEST BIRMINGHAM HOSPITALS 

NHS TRUST 
100,129 283,478 0 11,982 41,813 0 0 0 0 0 0 0 0 

RXL BLACKPOOL, FYLDE AND WYRE HOSPITALS NHS 
FOUNDATION TRUST 

80,658 188,426 3,287 6,935 26,649 355 264 1,633 28 * * 0 3,111 

RXM DERBYSHIRE MENTAL HEALTH SERVICES NHS 
TRUST 

* 26,470 * 0 0 0 0 0 0 0 0 0 0 

RXN LANCASHIRE TEACHING HOSPITALS NHS 
FOUNDATION TRUST 

103,506 248,110 4,737 2,392 9,065 * * 0 0 0 0 0 11,826 

RXP COUNTY DURHAM AND DARLINGTON NHS 
FOUNDATION TRUST 

158,049 319,339 0 11,568 37,953 0 0 0 0 0 0 0 0 
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Small numbers 
To protect patient confidentiality, figures between 1 and 5 have been suppressed and replaced with “*” (an asterisk). Where it was possible to identify numbers from the total due to a single suppressed number in a  column, an additional number (the next 
smallest) has been suppressed. 
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Hospital providers, 2007-08 

RXQ 
RXR 
RXT 

RXV 

RXW 
RXX 

RXY 

RYG 

RYJ 
TAC 
TAD 
TAE 

TAF 

TAH 
TAJ 

TAL 
TAN 

BUCKINGHAMSHIRE HOSPITALS NHS TRUST 
EAST LANCASHIRE HOSPITALS NHS TRUST 
BIRMINGHAM AND SOLIHULL MENTAL HEALTH NHS 
TRUST 
GREATER MANCHESTER WEST MENTAL HEALTH 
NHS FOUNDATION TRUST 
SHREWSBURY AND TELFORD HOSPITAL NHS TRUST 
SURREY AND BORDERS PARTNERSHIP NHS 
FOUNDATION TRUST 
KENT AND MEDWAY NHS AND SOCIAL CARE 
PARTNERSHIP TRUST 
COVENTRY AND WARWICKSHIRE PARTNERSHIP 
NHS TRUST 
IMPERIAL COLLEGE HEALTHCARE NHS TRUST 
NORTHUMBERLAND CARE TRUST 
BRADFORD DISTRICT CARE TRUST 
MANCHESTER MENTAL HEALTH AND SOCIAL CARE 
TRUST 
CAMDEN AND ISLINGTON MENTAL HEALTH AND 
SOCIAL CARE TRUST 
SHEFFIELD CARE TRUST 
SANDWELL MENTAL HEALTH NHS AND SOCIAL CARE 
TRUST 
TORBAY CARE TRUST 
NORTH EAST LINCOLNSHIRE CARE TRUST PLUS 

Attended first Attended 
appointment subsequent 

appointment 

159,956 298,596 
103,540 258,164 

7,908 79,645 

8,337 20,528 

115,431 148,909 
7,165 33,208 

8,754 39,800 

0 0 

189,053 486,788 
1,391 1,937 
2,555 11,975 
3,612 24,457 

4,521 19,800 

247 1,287 
2,215 12,961 

1,759 5,866 
357 2,477 

Attended but 
first / 

subsequent 
unknown 

* 
0 
0 

0 

0 
0 

642 

0 

4,132 
0 
0 
0 

0 

0 
0 

0 
10 

Did not attend 
first 

appointment 

10,771 
12,089 

1,401 

734 

7,513 
958 

2,413 

0 

29,446 
196 
553 

0 

0 

68 
744 

102 
* 

Did not attend 
subsequent 
appointment 

30,078 
33,995 
24,405 

5,352 

14,650 
6,275 

8,987 

0 

77,599 
341 

3,241 
0 

4,914 

285 
3,440 

380 
1,806 

Did not 
attend, first / 
subsequent 

unknown 

0 
0 
0 

0 

0 
0 

115 

0 

834 
0 
0 
0 

0 

0 
0 

0 
* 

Patient 
cancelled first 
appointment 

2,847 
677 
891 

339 

0 
487 

1,363 

0 

17,310 
194 
321 

0 

* 

66 
314 

0 
0 

Patient 
cancelled 

subsequent 
appointment 

5,632 
3,544 

13,837 

3,284 

0 
2,945 

4,768 

0 

52,498 
558 

1,978 
0 

3,794 

293 
3,986 

0 
867 

Patient 
cancelled 

appointment, 
first / 

subsequent 
unknown 

0 
0 
0 

0 

0 
0 

* 

0 

1,011 
0 
0 
0 

0 

0 
0 

0 
12 

Hospital 
postponed / 

cancelled first 
appointment 

* 
0 

540 

845 

0 
365 

2,437 

0 

8,364 
42 

308 
847  

* 

76 
226 

0 
0 

Hospital 
postponed / 
cancelled 

subsequent 
appointment 

1,546 
0 

17,943 

9,371 

0 
1,935 

10,765 

0 

49,759 
262 

3,351 
8,555 

1,877 

583 
4,231 

0 
0 

Hospital Not known 
postponed / 
cancelled 

appointment, 
first / 

subsequent 
unknown 

0 0 
0 0 
0 0 

0 0 

0 0 
0 310 

* 1,384 

0 54,384 

1,483 0 
0 24 
0 622 
0 0 

0 0 

0 0 
0 0 

0 0 
0 0 




